COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

CENTER RIDGE WATER DISTRICT NO. 2
CASE NO.
2017-00359

ALLEGED FAILURE TO COMPLY
WITH AN ORDER BY THE COMMISSION
AND 807 KAR 5:001, SECTION 20(6)

ORDER
On April 18, 2017, the Commission initiated Case No. 2017-00164, Peggy S. Rose
v. Center Ridge Water District No. 2, by entering an Order to Satisfy or Answer (“Order”)
directing Center Ridge Water District No. 2 (“Center Ridge”) to either satisfy the matters
complained of therein or file a written answer within ten days. The Order was served

electronically on Center Ridge on April 18, 2017, at the e-mail address billdtruck @ wk.net."

No response was received from Center Ridge by the required deadline. Commission Staff
(“Staff’) subsequently sent a letter to Center Ridge on June 20, 2017, to request that
Center Ridge file its response, as well as a motion for an extension to file a late response.
No answer has been received from Center Ridge to date.

Based on a review of the record in Case No. 2017-00164, and being otherwise
sufficiently advised, the Commission finds that 807 KAR 5:001, Section 20(4)(b), requires

that when a complaint establishes a prima facie case, the Commission “shall serve an

! E-mail from Kentucky Public Service Commission to Center Ridge Water District No. 2, Apr. 18, 2017,
attached hereto as Appendix A.

2 Letter from Kentucky Public Service Commission to Center Ridge Water District No. 2, June 20, 2017,
attached hereto as Appendix B. This letter was served via certified mail on June 23, 2017.



order upon the person complained of . . . requiring that the matter complained of be
satisfied, or that the complaint be answered in writing within ten (10) days from the date
of service of the order . . . .” Upon the Commission’s service of such an order, 807
KAR 5:001, Section 20(6), requires that “the defendant shall file an answer to the
complaint within the time specified in the order or the extension as the commission, for
good cause shown, shall grant.”

In Case No. 2017-00164, Center Ridge failed to timely file a response to the
Commission Order of April 18, 2017. To date, Center Ridge has failed to comply with that
Order.

The Commission finds that Center Ridge should appear at a hearing on January
9, 2018, at 9:00 a.m. Eastern Standard Time, to show cause, if any, why it should not be
subject to the penalties prescribed in KRS 278.990 for failing to file an answer in
compliance with the Commission’s April 18, 2017 Order in Case No. 2017-00164.

IT IS THEREFORE ORDERED that:

1. Center Ridge shall appear on January 9, 2018, at 9:00 a.m. Eastern
Standard Time, in Hearing Room 1 of the Commission’s offices at 211 Sower Boulevard,
Frankfort, Kentucky, to show cause, if any, why it should not be subject to penalties
pursuant to KRS 278.990 for failure to satisfy the matters complained of or file a written
answer to the complaint in Case No. 2017-00164, as required by 807 KAR 5:001, Section

20(6), and the Commission’s Order entered April 18, 2017, in that case.

-2- Case No. 2017-00359



2. Pursuant to KRS 278.360 and 807 KAR 5:001, Section 9(a)a, the record of
the formal hearing shall be recorded by digital video recording only.

3. The record of Commission Case No. 2017-00164 is made a part of the
record by reference only.

4. Any request for an informal conference with Commission Staff to discuss
the issues in this case shall be set forth in writing and filed with the Commission within
20 days of the date of this Order.

By the Commission

ENTERED

NOvV 02 2017

KENTUCKY PUBLIC
SERVICE COMMISSION

ATTEST:

s . Lreasi

Executive Director

Case No. 2017-00359



APPENDIX A

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO. 2017-00359 DATED NQV 0 2 2017



Fell, Jennifer (PSC)
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From: KY_PSC Filings <PSCFilings@ky.gov>

Sent: Tuesday, April 18, 2017 10:07 AM

To: Fell, Jennifer (PSC); Koenig, Brittany H (PSC); Reid, Sam H (PSC); Smith, Renee C (PSC)
Subject: Item Logged For Case: 2017-00164

Confirmation of Posting.

This notification is sent regarding the recent filing for case# 2017-00164 on 4/18/2017 at 10:07 AM
Filed by: PSC

Date/Time Filed: 4/18/2017 10:07:33 AM

The following Document(s) have been posted to the Case File

Linked below is a document from the Kentucky Public Service Commission from case number 2017-00164.
This is an official document and service is rendered based upon this email. Pursuant to KRS 278.380 amended
by the Kentucky General Assembly during the 2014 General Session, the electronic delivery of all Kentucky
Public Service Commission orders is now allowed. This includes data requests, as well as all other case-related
documents. Electronic transmission may include either an electronic version of the order or document or a
hyperlink to the order or document on the PSC website. The mailing date of the order or document will be the
date of the electronic transmission. Any applicant or party desiring delivery of orders or documents by postal
mail may request such delivery on a per case basis from the PSC and demonstrate good cause for the request.

PSC_ORDER File

You are receiving this message as a member of the service list or participating utility on case: 2017-00164 For
more information or if you have problems opening a link received through an electronic notice from the
Commission, contact the PSC Division of Filings.

Kentucky Public Service Commission

Address: P.O. Box 615, 211 Sower Boulevard, Frankfort, Kentucky 40602-0615
Phone: (502) 564-3940, Fax: (502) 564-3460

Office Hours: Monday - Friday 8am - Spm

SERVICE LIST:
Peggy S Rose - - Mailed

Center Ridge Water District No. 2 - billdtruck@wk.net
Center Ridge Water District No. 2 Center Ridge Water District No. 2 - billdtruck@wk.net



APPENDIX B

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO. 2017-00359 DATED NQOV 0 £ 2017



Matthew G. Bevin Michael J. Schmitt

Governor Chairman
Charles G. Snavely Commonweaith of Kentucky Robert Cicero
Secretary Public Service Commission Vice Chairman
Energy and Environment Cabinet 211 Sower Bivd.
P.O. Box 615
Frankfort, Kentucky 40602-0615
Telephone: (502) 564-3840
Fax: (502) 564-3480
psc.ky.gov

June 20, 2017
Center Ridge Water District No. 2 CERTIFIED MAIL
69 Marguerite Boulevard RETURNED RECEIPT REQUESTED

New Concord, KY 42076

Re: Peggy S. Rose v. Center Ridge Water District No. 2
Case No. 2017-00164

To Whom It May Concern:

Attached please find a copy of the Order to Satisfy or Answer (“Order”) the
Compilaint filed in the matter referenced above. The Order entered by the Commission
on April 18, 2017, requires Center Ridge Water District No. 2 (“Center Ridge") to satisfy
the matters complained of or file a written answer within ten days. The Order was served
on Center Ridge electronically on April 18, 2017, at the email address that is listed in the
Commission’s official records: bilidtruck @ wk.net.

No answer has been received to date and the time period to answer has expired.
Therefore, Commission Staff request that Center Ridge file an answer within ten days,
along with a motion for an extension of time to file the answer, explaining its good cause
for the delay in this matter. Commission regulation 807 KAR 5:001, Section 4(4) requires
that the answer and motion for an extension of time be filed by an attorney. Should Center
Ridge fail to file a timely response, the Commission will pursue further action regarding
this matter.

If you have any questions, please contact Jennifer Fell at (502) 782-2585.
Sincerely,

lina R. Mathews
JLF/ph Executive Director
Attachment

cc: Parties of Record

5 Vh\
KentuckyUnbridledSpirit.com I(enmw y 3 An Equal Opportunity Employer WF/D
UNBRIN.ED SPiRT



COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

in the Matter of:

PEGGY S. ROSE
COMPLAINANT

V.

CASE NO. 2017-00164
CENTER RIDGE WATER DISTRICT NO. 2

DEFENDANT

ORDER

Center Ridge Water District No. 2 (“Center Ridge") is hereby notified that it has
been named as defendant in a formal complaint filed on April 5, 2017, a copy of which is
attached as the Appendix to this Order.

Pursuant to 807 KAR 5:001, Section 20, Center Ridge is HEREBY ORDERED to
satisty the matters complained of or file a written answer to the complaint within ten days
from the date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this
proceeding. the documents shall also be served on all parties of record. A party filing a
paper containing personal information shall, in accordance with 807 KAR 5:001, Section

4(10), encrypt or redact the paper so that personal information cannot be read.



By the Commission

ENTERED

APR 1 8 2017

KENTUCKY PUBLIC
SERVICE COMMISSION

Case No. 2018-00164
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APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO. 2017-00164 DATED APR 1.8 2017
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BEFORE THE PUBLIC SERVICE COMMISSION
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To All Center Ridge Water Customers: \/

All water payments are due on or before the first of the month. If your pavment 15 not in
my office by the 1™ of the month it is considered late and you will be charged a late tee of
$2.30. If you do not pay this late fee by the 15% of that month your service will be
disconnected for nop-payment. If your service is disconnected there will be a $330
reconnection fee, plus your past due bill, before service is restored. The water bill is

$22.96 mo due on the 17 of every month. After the first of the month the water bill is

825,25 with the late fee. If vou

Center Ridge Water District l:?; : a | “E\Z \)y&?‘bt)
William Duncan s "ii {7 {W R .,a \)‘ \
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I < N R 5 4+ \ n ) % '
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March § 2017

Witliam Duncan
Center Ridge Water Company

In regards to your request for a late fee of $2.23 on my account for the month of March. my payment
was put in your company drop box on 3/3 so 1 am enclosing for you .09 cents. | arrived and this figure
because every month tor the past 34 months since | have had your services | have puid my water bill in
the amount of $23 60, That comes to a total of $2.16 that [ have as a credit on my account. So if |
deduct my credit amount (to keep you from having 1o go 1o the expense of sending me a refund) of
$2.16 from your ~late charge™ of $2 23 it comes to (Y cents that | owe you

| am also notilving you that from this day forward [will deduct 38 cents from your bill tor every bloek
of tme up 1o 12 hours and .76 cents for every block of ime from 12 to 24 hours that we are without
water due to improper. lack of or no mantenance from your company en our water system from my
maonthly bill. When my power is out [ do not pay for service that | do not receive from them since

there (s no usage so | will apply the same logic to the water service when it is out 1 do not use any water

Since it 1 vour behet that you should charge a 10% Lue fee on monthly service with no grace period at
all, it is our beliet that we should not have to pay for services that we are not recewving in a months’
time as well | also would like a copy of the signed water agreement that shows your company policy
on payment and late tees mailed to me as well

Thank you
Peggy Rose

210 Midgett Dr
New Concord KY 42076
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Ttes prescribad herein will be uniformly charged to ail customers of the anl.u- Ne me m'i fu:me o
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PEGGY ROSE 2
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210 Midgest o

Nawconcord, ky 42075

Date Paid:  Date From:  Date To:

No Months Pald:  Chaeck Number: Amoumt Paid: Comments
\UATIIOCA *A200% 172008 12 5053 $230.40 12NO
1212712004 5053 $35000 RECONNECT
12112005 12008 12007 12 5304 523040 12 MO
1173012008 1112007 1108 12 5173 $230684 12M0
12022007 1112008 W2059 12 2069479014 23064 12mo
111142008 2009 11122010 12 1108 523064 12mo
11112010 1M2010 vz 12 2153843785 523064 12mo
1212372010 11201 17172012 12 2207860151 523064 12mo
201 5040 $50.88 wworease
1172012 vy2012 22012 1 $3096 1 mocrused «+ 800 or eft
122012 222 12010 12 2252773778 $26750 '2mo e usedor
1142013 212913 2112014 12 2295143822 $27550 12mo
ATRAE 212014 320 (! on $2300 tmo
3112014 312014 412014 1 077 $2300 1mo
NS w2014 5201e 1 1084 $2300 1 mo + 2 25 shon
AB0R014 SN0 BNR014 1 1085 $2100 1mo
8172014 bl rint] 1 1122 $2300 1mo
71112014 enne 2 113 S4800 2mo
12014 1072004 1 141 £2300 1mo
10A/2014 112014 1 1142 $2306 1mo
1142014 1292014 1 1143 $2300 1ms
127172014 1112015 1 1147 $2300 1mo
1112015 21205 1 1149 $2300 1mo
Piglr.s 3L 1205 1 1150 $2300 1mo
12015 4172015 1 1143 $2300 1mo
AN2015 B12015 1 1159 $2300 1ma
512015 8NR01S 1 i $2300 1mo
812018  TnRMS ! 1183 $2300 1me
5‘1 W2015 208 BLS 1 1167 $2300 'mo
112015 112015 IS 1 1158 $2300 1ma
32912015 WI2015 1012018 1 1171 $2300 1mao
JA0MR01S  12cs 1ieos ' 1178 32300 1mo
U018 uLIers 1zinms 1 1277 $2300 *mo
12002018 12n20% 1112018 1 1180 5300 1mo
11172018 1172018 R0 1 1212 $2300 '1mo
1282014 21201% 312918 1 1214 52300 1mo
312018 12048 ANRIS 1 1218 $2300 tmo
4112018 4112018 5172018 1 1221 $2300 1mo100cr
12018 6172018 1 1227 $2300 1mo
8712018 712018 1 1231 $23.00 1 mo
712018 87172018 1 1239 $2300 1 mo
12018 W12018 1 1135 $2300 *ma
WI20W 1002015 1 1189 £2300 "mo
11208 1112016 1 1192 §2300 1mo

NONE CF THESE ShHow # BALANGE

OW e THAT HAS BEER CALLULATED Fo e AfaD
& P



1112018
1212018
mamy
V217

-

1193
1197
1204
1241

32300 1mo
52300 Tmo
34600 2mo
$2300 1mo
Total:  $347284
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william M Duncan owner/operator /Tv\/\, \ !é}

v

i trust that vou tock the payment of 535 19 out of your drop box yesterday 3/14/2017. This | believe to
B anillegal action on your part, | also have reported this action 1o the Kentucky Public Works |
however was advised 10 pay the charges vou stated | owed and further stated that | had only 2 days to
pay this or my services would be discounted. This will be investigated by them.

CENTER RIDGE WATER DISTRICT INC

BAr Duncan

Pknow for a fact that you are not preforming the same billing process as you have done with me 10 your
other customers and this is a discrniminglory process. | believe that you are discriminaling aganst me
because | askea for the lata fee reduction from the overpayments that you had recewed in the past 3
years | have pad your monthly charge. | have NEVER been asked for “back due balance” on late fees |
am glad that you included a copy of my payment history with your cther yseless documents that you
sent me. The payment history in fact refiects that you have never carried any type of balance owing on
my account  Therefore rendering this a paid in full each month account with no previous balance due or
collectable 1 have submitted in fact all of the doguments that you sent to me, even the useless copes of
the Rules and Reguiations. | assume you sent this to me in place of my request for a document whuch
was signed by ma indicating that | was aware of you biling processas. What you sent is not what |
asked you for and therefore useless. You have nothing 1o substantiate that | had any idea about your
bifling process when in fact | did not. Especially since there was not any ssues ever with not paying on
thia 17, if 3 late charge notice was sent it always came after my payment had been put into the payment
box. And ther never was requested again

Fwant you to understand Mr. Duncan | never purpeosely did not paid you - | missed one payment which |
promptly paa not only my missed payment but the next manth payment as well, f you notice that was
january of JULT 1t shows thal my payment was racewve on 1/19/2017. very strange that | recewed only
1 iate notice from your company —did not pay that late notice and never received another one and was
nol disconrectad either, That happened on each and avery month that you state that | was late |
however also know that there were many tirmes that your company did not visit the drop box and calizct
the payments on a daily basis. S0 how can you possitle count us late i you do not collect paymenty?
You cannot

Here is a hint for you... . SEND A MONTLY STATEMENT!! Send a statement that says it is due on the fistf
payment is rot racewed by the 57 you have charged a late fee in the amaunt of $2 30... If you ta not get
the payment and late charge by the 107 send them a statemant that shows total amount due and tell
them they are discounted as of the 137 f payment 1s not received. Then f they were late and ¢id not
glay the late “ee but st the normal manthly ¢charge ADD THE LATE FEE ONTO the ne«t month il

4/0



they failed to pay by the 15" you need to be prepared 1o disconnect customers. Empty threats are just
that nothing!! This process is not all that difficult to conceve of.

Be like a NORMAL company. | have always found it sketchy that you are able to run your company
without having a proper billing systam Mr. Duncan or proper notice if you are shutting down water,
proper notice f the water needs 1o be bolled after it nas been off due to bactena ssues — we perscnally
DO NOT dnink the water you provide, but some people do. | pay my bills évery month to the companies
that bill me and | typicaliy pay them early—Dbut without a bill that comes in my madbox each manth it
1ends 10 ship not cnly my mind but most of the custoamers you have as weil. Your water company is not
what is on my mingd 24,7 by any means, 50 chances of recalling the monthly bill which never comes in
the mail, the odds are rot good '

You can use the 535.19 | sent you on your trumped up late fee charges and use it to get yaurs seif a
cheap biling software—QuickBooks for DUMMIES is not expensive and you can use it.

I await the response from the Public Service Commission on their findings in this case. Of course if the
ruling after chaecking your company “books™ indicates that in fact you did discriminate and yau cannot
charge me for items that you do not show | owe —as well as rot having tharged anyone else then | wil
expect a full refund of the charge | sent 1o you of $35.19—plus the amount of $1.61 which shouid have
been showing as a credit on my account as well.

Rest assured the next payment of my water will be on 4/14 in the amount of 525.26. Well within your
billing process per you Rates and Charges that you sent  And the date will be tracked since it is your
prerogative 1o go er not to go out to coflect your payments each day.

Thank you,

PegRy Rose
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Peggy S Rose
210 Midgett Dr
New Concord. KENTUCKY 42076

*Center Ridge Water District No. 2
639 Marguente Bivd
New Concord, KY 42076

*Center Ridge Water District No. 2
Center Ridge Water District No. 2
69 Marguerite Bivd

New Concord, KY 42076

*Denctes Served by Email

Service List for Case 2017-00164



Peggy S Rose
210 Midgett Dr
New Concord, KENTUCKY 42076

*Center Ridge Water District No. 2
69 Marguerite Blvd
New Concord, KY 42076

*Center Ridge Water District No. 2
Center Ridge Water District No. 2
69 Marguerite Blvd

New Concord, KY 42076

*Denotes Served by Email

Service List for Case 2017-00164



*Center Ridge Water District No. 2
69 Marguerite Blvd
New Concord, KY 42076

*Center Ridge Water District No. 2
Center Ridge Water District No. 2
69 Marguerite Blvd

New Concord, KY 42076

*Denotes Served by Email Service List for Case 2017-00359



